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The Central Objective COre Research

“To understand how often people encounter suspicious
l communications, how they recognise them, how they
respond and what they do to protect themselves.”




A National Survey

Who We Spoke To

Fieldwork dates:
24t June 2026 - 5t July 2026
Sample size:

An online survey of 1,000 adults 18+ in
the Republic of Ireland.

Nationally representative of the

population based on age, gender, region,

and social class.

The sample has a margin of error of

+3%, at a 95% confidence level.
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ﬂncountering suspiciousx

activity is becoming an
everyday reality.

Suspicious communications are
now a regular part of everyday
life. 85% of adults say they
encounter content or
communications they consider
suspicious at least once a month.

Suspicious mobile calls and texts
have the widest reach, while
suspicious emails are encountered
most frequently.

The Executive Summary

/ People feel that the \

problem is increasing.

Half of adults say they are seeing
more suspicious activity than a year
ago.

An unfamiliar sender/number and
unexpected contact are the clearest
warning signs across mobile calls,
texts, landlines, email and social
media DMs.

Artificial or computer-generated
content is a cue, particularly for
mobile calls.

\ %

\ | > 4
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ﬂ\/lost people take actionx

but verification and
reporting are less common.

Blocking, ignoring and deleting are
the dominant responses when
people believe they are
encountering suspicious activity or
communications.

Actions such as independently
checking the legitimacy of a
company or website or reporting
suspicious activity are less common.
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Frequency o suspicious
communications
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0 /e

of adults in Ireland say they encounter
suspicious content or activity at least
once a month.



Suspicious mobile calls and texts have the widest reach, while suspicious emails are .
encountered most frequently. COre€@ Research

Suspicious Activity Frequency x Communication Methods

Experienced at least every month: 61% 58% 51% 38% 37% 37% 23%
Experienced at least every six months 81% 80% 64% 49% 53% 51% 32%
10%
9 17% 18%
At least once a week 27% 25% 31% 21%

m At least once a month

At least every six months

m Rarely

= Never

H | don't use this

A phone call on A text message on Through an email A post on social A direct message  Content on a A phone call on

your mobile your mobile media on your social website you've your landline
media or instant  visited or were
messenger directed to

Q: How often, if ever, have you encountered suspicious content or activity via each of the following methods of communication?
Base: 1000; Those who experienced any suspicious activity at least monthly: 849



Half of adults feel
suspicious activity Is
on the rise.

Half of adults say they are encountering
more suspicious activity than a year ago,
making it an increasingly visible part of
everyday life.

Q: Thinking back to this time last year, would you say you are encountering more, about the same or less amount of suspicious activity?

Base: 1000

= A lot more

H A little more

m About the same

B A little less

A lot less

H Don't Know

COre€ Research

More or less suspicious activity vs. 12 months ago
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How People R@@@gm}ng@ @m@ﬂ

Respona to S@Jgg@U@U@@Jg
Communications




How people recognise and respond to suspicious communications COF€ Research
across key channels.

The clearest warning sign is an unfamiliar sender or number. The dominant response is to disengage by blocking, ignoring or deleting the communication.

PREVALENCE
(AT LEAST ONCE A MONTH)
1. Blocked the number . lgnored / deleted it . lgnored / deleted it 1. Ignored / deleted it
TOP 3 ACTIONS TAKEN
?JJE'SLEOVXI%%RECE"’““EAST 2. lgnored it . Blocked the number . Blocked the email 2. Blocked the account

3. Checked company legitimacy . Checked company legitimacy . Checked company legitimacy 3. Checked company legitimacy

o RN T e s Ze il L. Didn't recognise the number . Didn'’t recognise the number . Didn'’t recognise the sender 1. Didn’t recognise the sender

THOUGHT IT WAS

S oUS 2. Not expecting a call . Not expecting a text . Poorly written content 2. Pogily \;v;wtter(wj conitents, At ieeegnise
(BY THOSE WHO RECEIVE AT LEAST company oran

ONCE A MONTH)

3. Asked for personal information,
unsolicited DM

3. The call sounded computer-generated

or artificial . Poorly written content . Not expecting an email

The following slides look at how people recognise and respond across each channel. 10
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Mobile Phone CaII ‘_
Actions Taken X Channel «

1l



Blocking and ignoring are the most common responses to suspicious

mobile calls.

Experienced suspicious activity via
phone call on mobileat least monthly

Experienced at 27 %
least monthly:
61%

At least once a week B At least once a month

Q: How often, if ever, have you encountered suspicious content or
activity via each of the following methods of communication?
Base: 1000

Actions Taken
among those who experienced suspicious phone call(s) on mobile at least monthly

Blocked the number

Ignored it

Checked to see if the company or website they mentioned
was legitimate (e.g. using Google search/ scamchecker.ie /
Trustpilot)

Reported it to my bank

Reported it to the company that the caller was pretending to
be representing

Engaged with the scammer (e.g. talked over a call/sent them a
message)

Reported it to An Garda Siochana

Sent money or made a payment

- 16 %
- 10 %
_-9%
- 7%

N«

F3%

Q: You mentioned that you’ve encountered suspicious activity via a phone call on your mobile,

which if any of the following actions did you take?

Base: All those who received a suspicious phone call on mobile at least once a month: 605

12



An unfamiliar number and an unexpected call are the clearest warning signs. Over one in

four also identify an artificial or computer-generated voice.

48%

Didn't recognise/know Was not expecting a
call - unsolicited

the number of the
caller

Q: Still thinking about when you've received suspicious content via a phone call on your mobile, which of the following reasons made you think it was suspicious?
Base: Those who received a suspicious phone call on mobile: 941; Those who received a suspicious phone call on mobile at least once a month: 605

35%

27%

The call sounded

computer-generated or

artificial.

m Experienced suspicious phone call(s) on mobile at least monthly

22%

Didn't recognise the
company or brand
name

Recognising the suspicious activity

20%

The caller withheld
their number

22%

They asked for

personal information

18%

They were pressuring Heard/saw warnings
you to act quickly or
immediately

17%

about it before

15%

They asked for bank
details

14%

Offered products or
rewards which seemed
‘too good to be true’
(e.g. promise of free
money/unrealistically
high return on
investment/extremely
low price for a
product/service)

13
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Text Message -
Actions Talken X




lgnoring or deleting is the most common response to suspicious texts.

Actions Taken

Experienced suspicious activity via text ) >
among those who experienced suspicious text message(s) at least monthly

message on mobileat least monthly

lgnored / deleted it 65%

Blocked the number

Checked to see if the company or website they cited was
legitimate (e.g. using Google search/ scamchecker.ie /...

Reported it to my bank

Experienced at 2o

least monthly:
58%

Reported it to the company that the message was pretending
to be from

Clicked on the link but then realised it was suspicious and
didn't do as instructed

Engaged with the scammer (e.g. talked over a call/sent them a
message)

Reported it to An Garda Siochana

Sent money or made a payment

Clicked on the link and then did as instructed by the

At least once a week B At least once a month message/person (e.g. called the number shown/provided...

Q: How often, if ever, have you encountered suspicious content or
activity via each of the following methods of communication?
Base: 1000

Q: You mentioned that you've received suspicious content via a text message on your mobile, which if any of the following actions
did you take? Base: All who received a suspicious text message at least once a month: 575



Unfamiliar senders and unexpected messages are the clearest warning signs. One in four also identify
messages that appear computer-generated or artificial.

Recognising the suspicious activity

B Experienced suspicious text message(s) on mobile at least monthly

46%
39%
33%
29%
0
25% 26% 2%
o 0 23%
22% 22%

Didn’t Was not expecting a Poorly written content ~ They asked for Didn't recognise the The message seemed They were pressuring Heard/saw warnings Offered products or  They asked for bank
recognise/know the message - unsolicited (e.g. wrong personal information  company or brand  computer-generated you to act quickly or about it before rewards which details
number/sender who spelling/grammar) name or artificial. immediately seemed ‘too good to
called/messaged the be true’ (e.g. promise

content of free

money/unrealistically
high return on
investment/extremely
low price for a
product/service)

Q: Still thinking about when you've received suspicious content via a text message on your mobile, which of the following reasons made you think it was suspicious?
Base: All those who have received a suspicious text message on mobile: 938; Those who received a suspicious text message at least once a month: 575



Landline Phon

17



Most people ignore or block suspicious landline calls.

Experienced suspicious activity via phone
call on the landlineat least monthly

10 %
Experienced at

least monthly:
23%

At least once a week m At least once a month

Q: How often, if ever, have you encountered suspicious content or
activity via each of the following methods of communication?
Base: 1000

Actions Taken
among those who experienced suspicious phone call(s) on landline at least monthly

54%

lgnored it

|

Blocked the number 49%

Checked to see if the company or website they mentioned
was legitimate (e.g. using Google search/ scamchecker.ie /
Trustpilot)

18%

Reported it to my bank 11%

Reported it to An Garda Siochana 11%

Reported to the company that the caller was pretending to - 10%
be representing °

Engaged with the scammer (e.g. talked over a call/sent them o
a message) - 10%

Sent money or made a payment F 5%

Q: You mentioned that you've encountered suspicious activity via a phone call on your landline, which if any of the following
actions did you take? Base: All those who have received a suspicious phone call on landline at least once a month: 231

18



An unfamiliar caller is the clearest warning sign of a suspicious landline call.

Recognising the suspicious activity

B Experienced suspicious phone call(s) on landline at least monthly

40%

29%

25%
23%

23%

21%

The caller withheld
their number

They were pressuring Didn't recognise the
company or brand
name

The call sounded
computer-generated you to act quickly or
or artificial. immediately

They asked for
personal information

Heard/saw warnings
about it before

Didn’t recognise/know Was not expecting a
the number of the call - unsolicited
caller

Q: Still thinking about when you've received suspicious content via a phone call on landline, which of the following reasons made you think it was suspicious?
Base: All those who received a suspicious phone call on landline: 432; All those who have received a suspicious phone call on landline at least once a month: 231

17%

They asked for bank
details

15%

Offered products or
rewards which
seemed ‘too good to
be true’ (e.g. promise
of free
money/unrealistically
high return on
investment/extremely
low price for a
product/service)

19



Email : _,
Actions Talkemn X W




Two thirds ignore or delete suspicious emails, while more than two in five block
the sender.

Actions Taken

Experienced suspicious activity via emailat . o :
P P y among those who experienced suspicious email(s) at least monthly

least monthly

1
}
1
1
1
1
1
}
1
1
: lgnored / deleted it 66%
I
: Blocked the email address
1
1
' Checked to see if the company or website mentioned in the email was
! legitimate (e.g. using Google search/ scamchecker.ie / Trustpilot)
1
: Reported it to my bank

Experienced at :

least monthly: i Clicked on the link but then rgaliied itt \C/jvas suspicious and didn’t do as

T 51y | instructe
: Reported it to the company that the communication was pretending to
1

31 % ! be from
1
] Reported it to An Garda Siochana
1
: Clicked on the link and then did as instructed by the message/person
' (e.g. called the number shown/provided personal information / bank...
1
! Engaged with the scammer (e.g. talked over a call/sent them a
I message)
1
1
' Sent money or made a payment
1
At least once a week  m At least once a month !
1
Q: How often, if ever, have you encountered suspicious content or Q: You mentioned that you've received suspicious content via email, which if any of the following actions did you take?
activity via each of the following methods of communication? Base: All those who have received a suspicious email: 870; All those who received a suspicious email at least once a month: 503

Base: 1000



Unfamiliar senders, poor-quality content and unexpected emails are the clearest

warning signs.

Recognising the suspicious activity

B Experienced suspicious email(s) at least monthly

39%

36%

52% 31%
29%

Didn't recognise/know Poorly written content Was not expecting an Didn’t recognise the ~ The email seemed  Offered products or They asked for
the sender who (e.g. wrong email - unsolicited company or brand  computer-generated rewards which
emailed the content  spelling/grammar) name or artificial. seemed ‘too good to
be true’ (e.g. promise
of free

money/unrealistically
high return on
investment/extremely
low price for a
product/service)

Q: Still thinking about when you've received suspicious content via email, which of the following reasons made you think it was suspicious?
Base: All those who have received a suspicious email: 870; All those who received a suspicious email at least once a month: 503

21%

They were pressuring Heard/saw warnings
personal information you to act quickly or

immediately

Email

17%

about it before

15%

They asked for bank
details

22



Dlrect Message

COre Research




lgnoring, deleting and blocking are the main responses to suspicious social media

Messages.

Experienced suspicious activity via a direct
message on social media or instant
messengerat least monthly

Experienced at
least monthly:
37%

17 %

At least once a week  ® At least once a month

Q: How often, if ever, have you encountered suspicious content or

activity via each of the following methods of communication?
Base: 1000

Actions Taken
among those who experienced suspicious DM(s) on social media at least monthly

lgnored / deleted it 57 %

Blocked the account
Checked to see if the company or website that they mentioned was
legitimate (e.g. using Google search/ scamchecker.ie / Trustpilot)

Clicked on the link but then realised it was suspicious and didn’t do as
instructed

Reported it to the company that the message was pretending to be
from

Reported it to my bank

Engaged with the scammer (e.g. talked over a call/sent them a
message)

Clicked on the link and then did as instructed by the message/person
(e.g. called the number shown/provided personal information / bank...

Reported it to An Garda Siochana

Sent money or made a payment

Q: You mentioned that you've received suspicious content via a direct message on your social media or instant

messenger, which if any of the following actions did you take?

Base: All those who have received a suspicious DM: 760; All those who received a suspicious DM on social media at 24
least monthly: 364



Unfamiliar senders and unexpected contact are the clearest warning signs in

suspicious social media messages.

28 %

26 % 27 %
(0}

Didn't recognise/know Was not expecting a Poorly written content Didn’t recognise the
company or brand
name

the sender who message - unsolicited (e.g. wrong
messaged the content spelling/grammar)

Q: Still thinking about when you've received suspicious content via a direct message on your social media or instant messenger, which of the following reasons made you think it was suspicious?

27 %

24 %

The message seemed
computer-generated personal information
or artificial.

Recognising the suspicious activity

26 %

They asked for

B Experienced suspicious DM(s) on social media at least monthly

25 %

Offered products or
rewards which
seemed ‘too good to
be true’ (e.g. promise
of free
money/unrealistically
high return on
investment/extremely
low price for a
product/service)

Base: All those who have received a suspicious DM: 760; All those who received a suspicious DM on social media at least monthly: 364

17 %

Heard/saw warnings
about it before

20 %

16 %

They asked for bank They were pressuring
details

you to act quickly or
immediately

25
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